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I. ServiceNow Overview




ServiceNow has demonstrated segment-leading growth whilst
retaining a promising runway for future expansion
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“ServiceNow’s growth potential relies on 3 key
pillars: (1) the Now Platform is technologically
sound and has been well received by the market;
(2) ServiceNow has successfully parlayed its
strength in ITSM into adjacent markets,
approaching parity with the major ERP vendors;
and (3) the company has invested in sales and
marketing headcount in growth areas where
demand is ripe”

/

Deutsche Bank

Brad Alan Zelnick | May 2022

“We highlight the agility of the Now Platform
enabling rapid productization to address customers’
most pressing needs. Cases in point include
vertical solutions that are solving industry
specific pain points and the reveal of ERP
workflows with an initial procurement application
to help customers with their supply chains”

Strictly Confidential

Sources: Equiteq research, ServiceNow company reports, S&P CapitallQ; Note: (1) dotted line indicates revenue forecast
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ServiceNow has effectively leveraged relationships within
enterprises to build a cross-functional software platform...
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... underpinned by a deliberate land & expand go-to-market
strategy

—m

Address customer Develop client stickiness

Off the shelf ITSM products ¥ Customer champions create Effective penetration across
create a rapid and scalable entry WO exponential adoption within business functions generates
point into enterprises — 80% of %[ enterprises - FY21 net @ high value enterprise accounts -
new customers in FY21 were expansion rate of 125% ’y number of customers paying
captured by ITSM products $1m+ tripled between FY17
and FY21
High levels of customization Integration with ERP systems
create extensive use cases - and processes deepen enterprise Existing accounts continue to
O@ from 2019 to 2021, reliance on the ServiceNow Py grow long after they adopt
ONO) ServiceNow doubled the platform - FY21 renewal rate % ServiceNow - in FY21 67% of
number of customers with 3+ of 98% existing customers increased
IT workflow products YoY spend
Q Enterprise IT departments G)':'@@ Accelerated upselling saw a 30% High penetration of sophisticated
Q become customer champions of Q increase in average number E clients demonstrates successful
[ﬁ‘ﬂg the platform and highlight use M of products purchased in m. Q .m execution of this GTM strategy -
affita 80% of Fortune 500 are clients

cases in HR, Finance, and Ops customers’ first year in FY21

Strictly Confidential ~ Sources: Equiteq research, ServiceNow company reports Equiteq | 5



ServiceNow’s expansion across enterprise functions has
increased the TAM by ~15x...

ServiceNow workflow evolution FY24 TAM by ServiceNow workflow

c 15x ®
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... and harnesses very favorable trends in digital
transformation worldwide

Digital transformation is driving trends towards cloud software...

... Which is expected to grow at a ~20% CAGR through 2026

Global Software Spending: On-Premise vs. Public Cloud
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B On-Premise Software ®m Public Cloud Software

Cloud-delivered software to account for 61% of the software market by 2026
(from 43% today).

Global Digital Transformation Software Spending

$1,425bn
$1,268bn

$1,123bn

$1,001bn

$898bn $777bn

$759bn $816bn

$527bn

$650bn
$618bn

$542bn
$581bn

2020 2021 2022 2023 2024 2025 2026

$449bn
$552bn

® Non-Cloud Software ®Cloud Software

Cloud computing enables IT and business innovation while freeing up Company
resources; external IT spending typically accounts for 2% - 5% of company
expenses but extends to 50% - 90% of a Company’s operations.

Strictly Confidential ~ Sources: Equiteq research, IDC Report: “"IDC’s WW Spending Guide on Digital Transformation”, IDC Whitepaper: “The Salesforce Economic Impact” Equiteq |



ServiceNow’s successful positioning and expansion across the
enterprise creates an exciting opportunity for its ecosystem

ServiceNow partner opportunity

Key trends

i
o
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ServiceNow'’s revised partner strategy includes a new
designation system along with initiatives to drive partner
innovation and growth

ServiceNow has recently pushed into the ERP market with its
Procurement Service Management tool

ServiceNow continues to invest in its industry solutions,
which include Telco, Manufacturing, Media, Tech, Financial
Services, Public Sector, and Healthcare/Life Sciences

ServiceNow’s 2021 revenue grew at an impressive YoY rate
of 30.4%, reflecting robust performance across the core IT
business as well as emerging areas such as creator,
employee, and customer workflows

> =
> b
D &

Partners are able to better differentiate themselves and
rely on ServiceNow’s ongoing support in delivering services
to customers

There is an opportunity for the partners to capitalize on
global supply chain woes and cross-sell ERP and legacy
ServiceNow solutions

Buyers see value in firms focusing on marketing to specific
industry segments and building out products and services
that target these industries

Dynamic growth across all segments should support partners
and provide ample cross-sell opportunities

Strictly Confidential

Sources: Equiteq research, ServiceNow company reports
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II. Partner Ecosystem Dynamics




The global ServiceNow partner ecosystem is fairly fragmented
across all scales

> . @)
@ devoteam DXC G genpact +,

TECHNOLOGY HEXAWARE

» The largest ServiceNow services providers are a mixture
of digital IT companies (e.g. Accenture, DXC Technologies,
Nagarro) and large, diversified IT & BPO providers (e.g.
Large Infosys, Larsen and Toubro, Wipro)

>1,000 employees - I
( ployees) HITACHI ZICF |ﬂf05¥5 }d’MG @ « This market has become attractive to large and diversified
U - technology consultancies, highlighted by NTT Data’s

il
i

nagarro ne>an NTTDaTa ST “'F-"‘_’_E?':‘ acquisition of Acorio (August 2020)
. a 18 kaui = mndtlogix CDI . . . . . .
‘actioNet n0pL el llnan + Mid-size companies are largely comprised of private equity
backed, ambitious digital transformation companies (e.g.
) ) ‘Coreio O Crossfuze DRT OT  45-NuAxis Akquipet, Crossfuze, Newroclfe_t)_ that have grown
Mid-size organically and through acquisition
(200-1,000 emp’ees) PLAT@MATION LG ProV NEWRGCKET | dReliable X(SDI « Notable investors in this space include Gryphon Investors
(Newrocket), RL] Equity partners (Crossfuze), and
SOFIGATE ~ Sfleeink TP  Vendch  .#isgfT pevtsche Betetligungs (Akquinet
agineo @ Automze  BANGMETRIC  Baseadl \isbrovium « The smaller, emerging firms typically focus on agility and
_ innovation, either through specific verticals or geographic
Independent @) criaovantace DEODIS  Dev EZRN @xC 37 FlyForm niches
Specialists « Firms can sometimes come from a consulting or managed
(0-200 emp’ees) INRY INSCOURCE |TCE @ e MEDIA SOLUTIONS services standpoint and evolve into an end-to-end cloud
. service provider
fertin) ?/\:G FUX ' x QOCOCO serviceberry 4 B "' ]

Strictly Confidential ~ Sources: Equiteq research, ServiceNow partner Directory, S&P CapitalIQ, PitchBook Equiteq | 10



North America remains the home for the majority of ServiceNow partners(1)

Breakdown by headquarters Proportion of service partners with additional partner type
LATAM 3.3%2.0% Middle East
‘ Sales 96.7%

Europe

Technology 39.3%
1

50
partners North America
Public sector - 24.0%

Next gen training . 8.7%

Asia & Pacific

Breakdown by # of sectors served Breakdown by most common product line achievements

Other

n/a IT Service
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= 150 Strategic Portfolio partners
partners Management Now Platform
App Engine
. )
IT Operations
Management
4-8 ) ) Customer Service
HR Service Dellvery Management
. i i i i H i . - (1) i i i H i -
ey @ ERE Sources: Equiteq research, ServiceNow partner Directory, S&P CapitallQ, PitchBook, LinkedIn; Note: (1) Partner analysis includes partners on Service Provider and Services Equiteq | 11
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ServiceNow’s regional maturity is reflected by the diversity of
ownership structures within its partner ecosystem(1)

Regional variance in ownership Regional variance in headcount
G [ G [ EJF G [ EJF &) g G [ G [ G [ G [
Bz 78 Bz 25 Bl 39 Bz S BzE 3 Bz 78 Bz 25 Bz 39 Bz S Bz 3

8.0%

4.0%
16.0% 20.0%

North America Asia Pacific Europe LATAM Middle East North Asia Pacific Europe LATAM Middle East
America

m Privately Held (no backing) mPrivately Held (backing) = Subsidiary ®mPublic ®Other B < 200 =200 -1000 =1k - 10k ®m10k+

# of partners

) ) ) Sources: Equiteq research, ServiceNow partner Directory, S&P CapitallQ, PitchBook, LinkedIn; Note: (1) Partner analysis includes partners on Service Provider and Services F
SHnfedh7 (EEN il CiE]L partner programmes with Specialist, Premier, Elite, and Global Elite partner status Equiteq | =



The ServiceNow partner ecosystem has seen accelerated
consolidation from strategic acquirers and financial investors

External factors have influenced the ServiceNow partner M&A market Breakdown of ServiceNow partner transactions by strategy

I May 2019 - ServiceNow transforms its partner strategy, ® 41% CAGR ®
o 0o
G, ooo o

launching new partner designations and initiatives to drive 28
partner innovation and growth

b = o2 & % @ H

partner Insight into | Support for 5x24 Next-gen NOW
business NOW partners partner deal platform
development platform serving the | concierge | registration solution
team roadmap | Federal Gov. service system validation
system

This was underpinned by a joint go-to-market forged by
the partner ecosystem

& 7

The C-19 outbreak greatly accelerated demand for digital transformation
services, resulting in a very active M&A market during 2020.

%3

Strictly Confidential ~ Sources: Equiteq research, S&P CapitallQ Equiteq | 13

related transactions during 2021.
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9
Loose monetary policies and record Private Equity ‘dry powder’ propelled PE- “ -

In the first half of 2022, the global ‘tech rout’ was amplified by conflict in
Ukraine, rising inflation and tightening monetary policies, yielding a subdued 9§52 $2020
M&A market. Notable events: 4p X X

Despite these headwinds, ServiceNow partner transactions are still on track to
exceed 2020 numbers on a run-rate basis. m PE Platform ®PE Add-on = Trade

&




The mature North American ecosystem has driven global deal
volume, while the UK has seen the most activity in Europe

Transactions by country - 2017 to Jun-22 YTD

The UK has seen the bulk of

< Max. # of M&A activity in EMEA , with
transactions 21 2 notable deals including:
7 QualityClouds Y7 FlyForm
2
13 1 1 May 2022 - received June 2020 - received

£3.5m investment from growth investment from

< Min. # of ep ‘RA
transactions ters LLOYDS BANK

The US has been the most active M&A
market for ServiceNow partners, with
notable deals including:

1
[ ]
cerna ¢S SEEATIVE, 7
‘ — .
o novo,/scale
Jan-21 - brands merged Jan-22 - acquired by
with backing from
' N\
{ SUNSTONE 7|¢|:

Strictly Confidential ~ Sources: Equiteq research, S&P CapitallQ Equiteq | 14



Leading Professional & IT Services players have prioritized
ServiceNow capabilities in their inorganic agendas

4

9

6

Trade Acquisitions

7

Select notable

2N N
accenture @B ooz @ soera (V)
ses] ISiVi & &2)GlideFast &
» 4
AtoS e%g% : :
Copniie $
€ cognizant linium &=
- " A =
Deloitte O odysseus o 5
>XC BusinessN&w “ TESM =I= SysCe®m :
EY S@M O (%)
O " _
FUJITSU onble W
w;I(_‘.:F @i'l‘(} % (_') CREATIVE %
Infosys guidevision gy
NTTDaTa acorio &
Strictly Confidential ~ Sources: Equiteq research, S&P CapitallQ Equiteq | 15



Private Equity firms have been active in rolling-up the North
American landscape through buy-and-build strategies
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Digital IT firms remain above pre-COVID levels despite recent
pullbacks, attracting multiples of ~18x NTM EBITDA
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Digital IT firms outperform other categories in growth
expectations & EBITDA margins, yielding elevated valuations

Median Revenue & EV benchmarks Median EBITDA benchmarks
CAGR CY21-CY23 revenue growth CAGR CY21-CY23 EBITDA growth
31% 299,
18% 16%
159 9

14% e 12% 10% 14% 10% 5% 11% 120 15%

Global Global IT Offshore IT Mid Market IT  Digital IT Resellers IT IT Services - Global Global IT Offshore IT  Mid Market IT Digital IT Resellers IT  IT Services -
Consulting Aggregate Consulting Aggregate
CY21 revenue per head CY21 EBITDA per head

$550,760
$258,027
$112,960 $134,939 $112,960 41,174
- ' $45,412 $65,323 ’ $41, $13,020  $10,125  $15,733  $14,974  $37/160 443 988
__ ____

Global Global IT Offshore IT Mid Market IT  Digital IT Resellers IT  IT Services - Global Global IT Offshore IT  Mid Market IT  Digital IT Resellers IT IT Services -
Consulting Aggregate Consulting Aggregate
Enterprise Value per head CY21 EBITDA margin
$531,514

. $454,181  $496,960 20% 21%
16%
o, 1209/ 12%
$188,460 $220,610  $220,073 $253,801 11% ° 8%

Global Global IT Offshore IT Mid Market IT  Digital IT Resellers IT IT Services - Global Global IT Offshore IT Mid Market IT  Digital IT Resellers IT  IT Services -

Consulting Aggregate Consulting Aggregate

Strictly Confidential ~ Sources: Equiteq research, S&P CapitallQ Equiteq | 18



Equiteq

III.Select ServiceNow Partner
Transactions




Most transactions during 2017-Jun-22 YTD involved companies
with 100+ people, primarily based in North America

|
Breakdown of transactions by geography by year i Breakdown of transactions by target headcount by year

7 deals 9 deals 12 deals 21 deals 28 deals 13 deals 7 deals 9 deals 12 deals 21 deals 28 deals 13 deals

2017 2018 2019 2020 2021 Jun-22 YTD 2017 2018 2019 2020 2021 Jun-22 YTD
m APAC m EMEA HLATAM = NA m100orless m101-250 ®m251-500 =500+ m®mn.a

Strictly Confidential ~ Sources: Equiteq research, ServiceNow partner Directory, S&P CapitalIQ, PitchBook, LinkedIn Equiteq | 20



Recent ServiceNow partner M&A activity

(1/4)

‘ (%) Jul-22 The acquisition of Canada’s largest independent ServiceNow partner will help Accenture meet high
accenture SOLVERA levels of demand in the rapidly growing Canadian ServiceNow consulting ecosystem

FUITSU @ | ~enable

The acquisition of APAC’s largest, independent ServiceNow partner deepens Fujitsu’s ServiceNow

@ 2z expertise and exposure to specific industries across the region
inetum . ‘ . @ doitwise v Jun-22 The acquisition will strengthen Inetum’s position as a leader in Enterprise Service Management and
Digitisation as Do IT Wise bring significant ServiceNow and low-code automation expertise
OASGN' & (ggj.Glide‘ e 3 Jun-22 The acquisition adds in-demand ServiceNow expertise to ASGN’s growing Apex Consulting Services
Incorparated — \ T ) = team
o A . ap» : The £3.5m investment will help QualityClouds scale their growing footprint in the US and expand the
e- > QualityClouds 5 hvpee availability of their ServiceNow governance protocol
Deloitte : : % Apr-22 The acquisition further strengthens Deloitte’s position in healthcare sector in Australia
insource % % Apr-22 The acquisition deepens Insource’s expertise in Security Ops and Integrated Risk Management
Dmm a akquinet 2 @ Mar-22 The PE-backed MBO will see DBAG help Akquinet scale and capture the opportunities of the rapidly
Beteiligungs AG = expanding German IT services market
NEWR@CKET & Service Stack - Feb-22 The acquisition enhances Newrocket’s global footprint and expertise across IT Workflows, Customer
= | vt - Workflows and Employee Workflows
ZTELUS o) 7 FULLYMANAGED (w) Feb-22 The acquisition helps Telus to offer ServiceNow managed services as well as IT services for senior care
International organizations in the health care sector
yocTO g CROUP % Jan-22 The acquisition adds valuable ServiceNow and low/no-code automation expertise to Octo’s service

offering

Strictly Confidential ~ Sources: Equiteq research, ServiceNow partner Directory reports, S&P CapitallQ, PitchBook, Company Websites, ChannelE2E Equiteq | 21



Recent ServiceNow partner M&A activity

(2/4)

G@DSPEED 4B ry Jan-22 The acquisition will see Savli join Godspeed’s US Defence-focussed, IT services platform consisting of
CARITAL = group = Varen Technologies and Exceptional Software Strategies
DML & C') CREATIVE & Jan-22 The acquisition further strengthens ICF’s offering of cloud development and expands its qualifications in
ZICF = st 2 o = the federal IT modernization/digital transformation arena
= & GRAN & Dec-21 The deal reinforces a growing worldwide trend that matches MSPs (managed IT services providers) with
= Tachnologles = ServiceNow consulting, deployment and management expertise
o ¥ e Backed by One Equity partners, CDI acquires SecOps to strengthen its expertise in ServiceNow Security
CDI Oct-21
= : = Operations and Integrated Risk Management
Deloitte : : O odysseus : Sep-21 The acquisition strengthens Deloitte’s service expertise in ServiceNow and Project Portfolio Management
@ THIRDERA F 3 APPOXIO F Sep-21 Backed b_y Sunstone partners, Thirdera acquires Appoxio to build niche expertise in both UX/UI design
= Go beyond = and ServiceNow
CARLYLE g +, 2 Aug-21 The ~$3_bn trans_actlon saw_(;arlyle mves_t in Hexaware’s highly profitable and scalable portfolio of cloud
HEXAWARE automation services that utilise the ServiceNow platform
B Y ) Backed by Gryphon Investors, Highmetric acquires Newrocket’s ITSM, security & user experience
= NEWRGCKET = AugEedl expertise and united the platform under the Newrocket brand
ne>arn e csa;:= ﬁ Jul-21 Backed by EQT, Nexon expands its international footprint across Australia
qn_. q._. Jul-21 The investment will help realise The Cloud People’s plan to become the leading Nordic GCP and
b L ServiceNow through both organic and inorganic growth
F 2 FISHEONE %A% (4) May-21 The acquisition adds Fishbone’s Elite ServiceNow partner expertise in Integrations to the newly created

Highmetric platform

Strictly Confidential ~ Sources: Equiteq research, ServiceNow partner Directory reports, S&P CapitallQ, PitchBook, Company Websites, ChannelE2E Equiteq | 22



Recent ServiceNow partner M&A activity

(3/4)
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The acquisition adds Iceberg Network’s leading ServiceNow SecOps, risk, and governance expertise to
the newly created Highmetric platform

The transaction expands EY’s delivery footprint with expertise across the ServiceNow platform including
IT and customer service management and asset management

The acquisition expands BitTitan’s service offering with end-to-end ServiceNow data integration
capabilities

The acquisition positions Thirdera for growth in the Asia-Pacific region and adds to its technical
capabilities

The investment will help Sofigate achieve its target of €500m by 2025 via organic growth and M&A

The ~$7bn acquisition sees the creation of a leading, next-generation IT services provider for the
national security environment

The acquisition further expands RSM’s capabilities beyond financial consulting services into IT business
management (ITBM) implementations services

The acquisition enhances iON’s reach in the Canadian cybersecurity market

The significant minority investment will help SDI scale their service offering and penetration of the
public and private sector across the US

The acquisition further expands GlideFast’s ServiceNow capabilities and positions it as the largest
partner in the ecosystem to be 100% dedicated to ServiceNow

The transaction further broadens Capgemini’s expertise in a digital, data and cloud IT consulting firm
with Microsoft, Salesforce and ServiceNow

Strictly Confidential

Sources:

Equiteq research, ServiceNow partner Directory reports, S&P CapitallQ, PitchBook, Company Websites, ChannelE2E
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Recent ServiceNow partner M&A activity

(4/4)

The deal helps UST meet demand for the matured capabilities of the platform and increasing user

s T : a & Feb-21
Monmgonont 4 ,:;,'adva“ia ) Feb-21
aaBPEA © virtusa £ Feb-21

& cognizant & linium = Jan-21
@ THIRDERA £ cerna - Jan-21
@ THIRDERA £ NOVO - Jan-21

(sunsrone & L ramoeen = Jan-21
(H]L]G e Dl £ Jan-21

aaaaa

adoption

The majority investment sees GSAM capitalising on Advania’s strong growth and tailwinds in the Nordic
IT Services market

The take private transaction will help Virtusa focus on innovation in its cloud transformation practice

The acquisition helps Cognizant execute its pivot into cloud strategy by adding significant ServiceNow
workflow expertise to its portfolio

The acquisition forms an immediate add-on to the newly created Thirdera platform, adding initial scale
to help Thirdera become the largest pure-play ServiceNow partner in the world

The acquisition forms an immediate add-on to the newly created Thirdera platform, adding initial scale
to help Thirdera become the largest pure-play ServiceNow partner in the world

The acquisition sees Evergreen rebranded as Thirdera, a Sunstone partners roll-up with the ambition of
becoming the largest pure-play ServiceNow partner in the world

The minority investment will see General Datatech drive further growth and expand the range of
services available to its blue-chip and Government clients

Strictly Confidential ~ Sources: Equiteq research, ServiceNow partner Directory reports, S&P CapitallQ, PitchBook, Company Websites, ChannelE2E Equiteq | 24
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About Equiteq

We are a global integrated team of
passionate and specialized M&A
transaction advisors.

Our goal is to shed the right light on and

deliver outstanding transaction outcomes
for owner-managers and private equity
that are heavily invested across various
segments of the technology services,
consulting & outsourcing industry.

Strictly Confidential

Equiteq
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Introduction to Equiteq

Focus on knowledge-specific sectors
— Through unique research and constant conversation with market participants, Equiteq maintains differentiated insights across the entire knowledge economy

Strong expertise in positioning knowledge economy businesses
— Equiteq’s experience with consulting firms ensures that we understand your business and the keys to unlocking maximum value

Established relationships with the most relevant buyers
— Equiteq’s Market Intelligence team maintains continuous correspondence with the most active players in the market

Deep understanding of client’s strategic needs
— Equiteq recognizes the importance of addressing all of your personal destination goals including the timing, synergy fit, and price

Preparing companies for a successful exit is in our DNA
— Equiteq boasts over a decade of proven success in running world-class, highly competitive processes and driving exceptional outcomes for clients

Global presence informs our unique approach to M&A
— With six offices spread throughout North America, Europe, APAC, and Australia, Equiteq has a true global footprint

Global reach Structured Process to Maximise Value

Singapore 6
o offices

7 : Maximizin
E London 5 ‘ 9, Value Discovery enterprise vaglue
"& Boston Q employees (EGA Wheel) and finding you
* (o) Paris the right home
4T New York @

| Sellmg Value

Story to Market

o 4

Sydney  continents

2

== Optimising Terms
‘ and Structure
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We are the most active

Selected Completed Transactions
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M&A advisor for the Knowledge Economy worldwide
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SerivceNow Elite partner
Sold to

>
accenture

Advised on the sale
July 2022

JUSTA I'\.'IA LYTICS

Azure partner & Cloud
Specialist
Sold to

NODE4 &t

Advised on the sale
July 2022

LLAMILE =

Anaplan Gold partner
Sold to

viseo 11

Advised on the sale
June 2022

saglobal M

Platinum Salesforce partner
Sold to

dentsu L
group

Advised on the sale
June 2022

enowa. =

Anaplan Gold partner
Received investment from

- (1

KEENSIGHT

Advised on the investment
May 2022

M GROUNDSWELL I"I
L

Design & Innovation
Consultancy
Sold to

CYIENT |

Advised on the sale
April 2022

intive ™

Infrastructure Consultancy
Receives majority
investment
L‘IVA
rals

Lonsdale Capital

Advised on the investment
April 2022

BLUE

CX Tech Consultancy

Sold to
—_—
- =
majorel

Advised on the sale
March 2022

BOYDAK E3

PE-backed Cybersecurity
Specialist Acquired

N

3.CARETOWER IS

Advised on the acquisition
February 2022

1]
PROKURA® ==

Financial Services
Consultancy Sold to

orp. I

Advised on the sale
February 2022

HaTtcH M

Al & Analytics Specialist
Sold to

rackspace =

technology.

Advised on the sale
January 2022

Data Consultancy
Sold to

N
1 <

Advised on the sale
January 2022

Microsoft Gold partner
Growth Financing by

" KARTESIA

Advised on the financing
January 2022

POSGROUP B

SAP Consulting
Sold to

zRrepy 11

Advised on the sale
January 2022

hrc

Salesforce Consulting
Sold to

=
q:-VANSYS -

Advised on the sale
January 2022

- . =
Eeonomists =

Digital Consulting
Acquired

S;

Advised on the acquisition
December 2021

S W7
opaLwAvE SR

Private Equity
Invested into

Stax =

Advised on the investment
December 2021

# LS

IOMPOINT

AI & Automation
Consultancy Sold to

||
S rerna

Advised on the sale
December 2021

steer =

Procurement & Supply
Chain Consulting Sold to

KEARNEY —

Advised on the sale
December 2021

s
" Pythagoras 2

Engineering Consultancy
Acquired

— s
(.g Brainnwave 19

1=/ Data Inteligence.
Advised on the acquisition

November 2021

N

kerv =

Digital consulting

Construction Consulting

Development Solutions

Retail Consulting

Economics Consulting

SAP EPM Specialist

Operations Transformation

Engineering Consulting

Microsoft Gold partner

Cloud Transformation

Sold to Acquired Sold to Sold to Sold to Sold to Sold to Acquired Sold to Acquired
= == 2 > = L) = E = = =
3 amdocs = rif s Deloitte - accenture 4FSecretariat sapphire == Alpha o Eg = EY s Bt
Advised on the sale Advised on the acquisition Advised on the sale Advised on the sale Advised on the sale Advised on the sale Advised on the sale Advised on the acquisition Advised on the sale Advised on the acquisition
October 2021 October 2021 August 2021 July 2021 July 2021 June 2021 May 2021 May 2021 May 2021 May 2021
[ [ = o | - | = [
o9 Al = B = 2 I — SO 05 == - i myrtie = @ sl =
» AliraHealth W AL ph‘ [ Ryobi G ISV P consuiting group LUBO blue matter
Healthcare Consulting Change Consulting Change Consulting Banking Technology Geoengineering Solutions ServiceNow partner IT Solutions Change Consulting Salesforce Consulting Life Sciences Consulting
Equity Financing by Sold to Merged with Sold to Sold to Sold to Sold to Sold to Sold to Received Investment from
= E LS - = = = = =
crenpev NI accenture delv® = AR 55 SGS = ASCN &= SPLoSisAYE A accenture I visea 1l Baird Capital I —

Advised on the financing
April 2021

Advised on the sale
January 2021

Advised on the merger
January 2021

Advised on the sale
December 2020

Advised on the sale
December 2020

Advised on the sale
December 2020

Advised on the sale
November 2020

Advised on the sale
October 2020

Advised on the acquisition
September 2020

Advised on the investment
September 2020
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V. Appendix: Solvera Case Study




Solvera Case Study: optimizing a transaction outcome for a
leading ServiceNow consulting partner

Key Highlights
O I - Solvera Solutions is a Regina, Saskatchewan based, elite digital transformation
n

Client / Target
Overview

solutions firm, with deep expertise across the ServiceNow, Microsoft, and SAP
SOLVERA platforms, focused on serving businesses in mission critical industries Year Founded: 2005

Headquarters: Regina, Saskatchewan
Total Employees: ~450

Buyer Accenture is a leading global professional services company, providing a broad Key Practice Areas:

> .
N range of services in strategy and consulting, interactive, technology and " " . .
Overview accenture operations, with digital capabilities across all these services * "Go-To” Partner for ServiceNow services

» Digital Transformation

= Strategic Consulting Services

Solvera engaged Equiteq to conduct a strategic review of its business and to advise it on a potential « Solution Services

Transaction sale after receiving several inbound M&A inquiries )
Overview - InJuly 2022, Equiteq successfully completed the sale of the business to Accenture after running a . Mod(.arn Workplace Solutions
robust, highly competitive process to garner maximum pricing tension = Application Development
Equiteq’s Impact Client Testimonial
» Accelerated process timing, optimized transaction terms, and achieved a As we embarked on our journey to find a strategic advisor for our ownership
premium valuation succession plans, it became clear early on that Equiteq was the best fit for our firm.

Their knowledge of the technology sector, combined with their global reach and
relationships, gave us confidence that that we would find the right strategic partner to
. Several investment merits resonated with buyers: take our company to the next level. We are thrilled with the result. Equiteq was

~ Key Partnerships with ServiceNow, SAP, anc'l Microsoft instrumental in guiding us through a strategic and methodical process. It was an

- Proven track record of success with marquee clients absolute pleasure to work with the Equiteq team, and we were extremely happy to have

- Unique, custom solutions supported by extensive intellectual property partnered with them to achieve an outstanding outcome.

- Led by trusted, talented, and proven industry experts & thought leaders

« Highly effective and efficient bidding and due diligence process

-Reg Robinson (CEO) -Jim Ostertag (Chairman)
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Contact

ServiceNow M&A Specialists

i

Daniel Siller
Managing Director
daniel.siller@equiteq.com

P 4

Director
alexander.floess@equiteq.com

&F

4 >

Adam Tindall
Managing Director
adam.tindall@equiteq.com

\

!

*N

Greg Fincke
Managing Director
greg.fincke@equiteq.com

Jerome Glynn-Smith
Managing Director
jerome.glynn-smith@equiteq.com

< »

Emmanuel Kostucki
Director
emmanuel.kostucki@equiteq.com
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Equite«a

Growing equity, realizing value

New York - Boston - London - Paris - Singapore - Sydney

www.equiteq.com
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